	

	
Job Description



	
	
Person Specification


	
	Job Title:
	Purchasing Executive

	Reports to:
	Purchasing Assistant Manager

	Responsible to:
	Head of Purchasing

	Department:
	Purchasing

	Location:
	Macclesfield, 

	Salary:
	£25,396.80 + OTE of circa £40,000



Summary: 
At SuperBike Factory, we pride ourselves on making bikers’ lives happy - and our Purchasing team is right at the heart of that mission. As a Purchasing Executive, you’ll speak directly with customers looking to sell their motorbike, guiding them through a smooth, friendly and transparent process.

You’ll negotiate fair prices, secure great stock for our showrooms, and make sure every customer feels valued. This role is essential to keeping our inventory strong, our service standards high, and our brand promise alive.

Main responsibilities:
· Deliver super service by giving every customer a helpful, positive and professional experience.
· Guide customers confidently through the selling journey, ensuring clarity, transparency and great communication.
· Negotiate fair and competitive purchase prices while meeting business targets and KPIs.
· Use our systems accurately and consistently to manage customer information and support smooth internal workflows.
· Contact customers who have expressed interest in selling their bike and convert leads into completed purchases.
· Maintain high levels of accuracy when recording customer data, always ensuring GDPR compliance.
· Maximise purchasing performance to support stock levels, revenue growth and overall business success.
· Represent SuperBike Factory with pride, living our PILOT values and enhancing our brand reputation.
· Any other duties within the post holder’s competence as requested.



















Qualifications/ Education
Essential 
· GCSE English & Maths at Grade C / Grade 4 or above (or equivalent).

Experience 
Essential 
· Confident user of MS Office (Word, Excel, Teams, Outlook).
· Experience in customer service and/or call centre environments.
Desirable 
· Experience in sales or negotiation roles.

Skills & Knowledge
Essential 
· Strong telephone communication skills with the ability to build rapport quickly.
· Strong organisational and time-management skills, with the ability to work well under pressure.
· Effective problem-solving abilities and a proactive approach.
· Ability to prioritise and multitask in a fast-paced environment.

Desirable 
· An interest or understanding of the motorcycle industry.
· Basic IT systems knowledge, including Office 365.

Personal Attributes
Essential
· Self-motivated and driven to succeed.
· High attention to detail and pride in doing things right.
· A true team player — positive, flexible and committed.
· Genuine passion for motorcycles and mechanical knowledge.

Working Pattern
· 40 hours per week, on site.
· Monday to Sunday, working 5 days per week on a rota.
· Weekend shifts included on a rota basis.



	

