	
	
Job Description



	
	
Person Specification


	
	Job Title:
	Collection & Delivery Driver

	Reports to:
	Trasport Planning Team Leader  

	Responsible to:
	Transport Planning Manager 

	Department:
	Transport 

	Location:
	Crawley, Milton Keynes, Bristol, Bradford 

	Salary:
	£30,476



Summary:
The Delivery/Collection Driver is responsible for transporting motorcycles between SuperBike Factory and customer locations, ensuring timely, secure, and professional handling of all deliveries and collections. This role conducts brief appraisals of motorcycle conditions, completes required documentation, and interacts professionally with customers, contributing to an exceptional end-to-end customer experience.
Main responsibilities:
· Deliver purchased motorcycles to customers, ensuring safe transit at all times while providing a warm, professional service and representing SuperBike Factory positively during all deliveries and collections.
· Deliver bikes to external partners and dealers for further work or collection.
· Deliver bikes between Superbike Factory sites based on business requirements. 
· Collect motorcycles from customers who are selling and complete appraisal on their mechanical and cosmetic condition.
· Use mechanical expertise and knowledge to report and document any mechanical problems or visible cosmetic damage.
· Arrange payments via the payments team, ensuring all payments are accurate.
· Complete necessary handover paperwork for each collection/delivery to ensure smooth transaction.
· Safely manoeuvre motorcycles onto the ramp and into the van, securing them properly for transport.
· Oversee the maintenance and use of loading and securing equipment, ensuring all items are in good working order.
· Adhere to Health and Safety standards and SOPS in relation to bike movement and loading and offloading of any bikes.
· Complete daily vehicle walkaround checks in line with business policy.
· Report on any issues in relation to the van to the transport fleet functions.
· Always ensure safe and responsible driving on public roads and SBF sites, while driving efficiently to minimise fleet costs through improved fuel economy, reduced vehicle wear, and effective vehicle rotation.
· Always keep company vehicles and ancillary equipment clean and good working order.
· Adhere to the company fuelling procedure ensuring only SBF pre-approved stations are used. 
· Complete all necessary documentation, detailing any mechanical and cosmetic observations, as well as customer interactions.
· Report regularly to the Transport Planning Manager on delivery and collection progress, vehicle condition, and customer feedback.
· Any other duties within the post holder’s competence as requested.






Qualifications/ Education
Essential 
· GCSE English & Maths at Grade C or Grade 4 and above or equivalent.
· Formal Driver CPC course preferred but not mandatory.
· Full, clean UK driving license.
· Motorcycle license preferred but not required.
Experience
Essential
· Minimum of 1–2 years of experience in customer-facing roles, preferably in delivery, logistics, or customer service.
· Demonstrable knowledge of motorcycle mechanics is highly beneficial, along with experience handling motorcycles.

Skills & Knowledge
Essential 

· Confident handling long-wheelbase vans and securing bikes safely.
· Good mechanical understanding to spot cosmetic and mechanical faults. 
· Basic knowledge of documentation processes, ensuring accuracy and compliance with company policies.
· Excellent customer service and communication skills.

Personal Attributes
Essential 

· Excellent eye for detail, with the ability to quickly identify and resolve issues.
· Strong communication skills to liaise effectively between departments and with customers.
· Competent in numeracy, literacy, and IT skills for managing documentation and reporting.
· A flexible attitude towards work hours and responsibilities is necessary.
· Basic understanding of motorcycle maintenance and a passion for motorcycles.
· Ability to work to tight deadlines in a fast-paced, customer-facing environment.
Working Pattern
· 48 hours per week on site. 
· 
· 
· 
· 
· 
3-week rotating schedule with weekend work and time off in lieu.  



	

